
Issuance of online DO to empaneled Flour Mills was a part missing in 

Supply Chain since long and so was capturing of lifting by our Distributors 

and Flour Mills from FCI Godowns. We have attempted to remove these 

deficiencies. This SOP contains: 

 Creation of Online DO for Flour Mills for lifting from FCI(Page 1-9) 

 Recording food grain Lifting from FCI(Page 10-16) 

 Closure of RO(Page 16-20) 

 Revised DO creation for closed ROs(Page 21-22) 

 Atta delivery to Distributors by F. Mills and acceptance/rejection thereof 

by Distributors(Page 23-27) 

 Summary of work to be done by involved stakeholders(Page 28-29) 

 

A step-by-step guideline for the processes mentioned above is given below: 

  



1 

 

DCFS/DDR shall login to Supply Chain portal and select Supply 

 

 



2 

 

The following submenus will appear.She/He shall then select FCI RO Entry 

 

 

  



3 

 

The following page opens. She/ He shall select Allocation Year, Allocation Month, Item, 

FCI Godown from dropdown. She/ He shall also enter RO Number and Quantity in the 

text boxes. All ROs for the Allocation month received from FCI shall be first entered in 

the system in this way. 

 



4 

 

Already created ROs for the particular Allocation month for the item shall be 

visible at the bottom of the page.  

 

 

 



5 

 

After creation of all ROs DCFS/DDR shall select the Create DO link given in the 

page. Alternatively, She/ He may go to menu Input Bank Challan and select Flour 

Mill DO. 

 

 



6 

 

In the Flour Mill DO page after selection of Allocation Year,Allocation Month DCFS shall select 

Flour Mill from the dropdown.DCFS can also select Flour Mills of other district by selecting the 

check box Flour Mill of Other other District. 

 



7 

 

All NFSA Atta DOs created for Distributors (For lifting from Flour Mills) will be displayed .Entire quantity of DO 

issued to Distributors will be available for DO to Flour Mills.This can be issued in parts if needed.DCFS will select 

FCI Godown from Dropdown.Only those ROs issued against the particular Godown will be visible for selection.The 

entire RO quantity and quantity pending for DO to Flour Mills will be shown.The DO quantity will then have to be 

entered and submitted.It may be noted that entire quantity of available quantity for DO has to be completed in 

one/more parts and then only can be submitted.DCFS will then select Submit and click on the link Finalise/Print 

DO.DCFS can also delete in case of any error prior to Finalising DO by clicking the cross(x) button . 

 

 



8 

 

On selecting the Finalise/Print DO option system will direct to the page below for printing DO. 

Already finalized DOs will be available only for printing in the Print tab. 

 

 



9 

 

On finalisation of DO by DCFS,the DO shall also be available in login of the Flour Mill for 

printing.She/He can print it using the menu View and print DO.

 



10 

 

Capturing lifting made by Distributors/Flour Mills from FCI 

A new user FCI Inspector  has been created for the purpose of recording lifting from FCI by 

Distributors/Flour Mills.Such user has been created for each District and DDR.It shall be their 

responsibility to capture day to day lifting in the system against each DO. After logging in She/He shall 

select menu Lifting and then submenu Record Lifting 

 



11 

 

She/He shall then select Item, Allocation year and month from the dropdown and 

press View Details. All DOs created by the District/DDR against FCI for the 

allocation month shall be visible.Then She/He select button Capture Lifting 

 



12 

 

The following box will appear. Pending quantity against the selected DO shall also be 

visible.Inspector shall enter Quantity in Quintals and Vehicle number.Current date will be pre 

selected.However the previous day can be selected from the calender if needed in cases where 

Inspector had not been able to capture due to any exigency.But in those cases Delivery Challan 

will not be generated from the system.After entering the above details Inspector shall press 

submit button. 

 

 



13 

 

After the details have been entered Inspector will issue Road challan by selecting the Finalise 

and Issue Challan button. 

 

 

 



14 

 

The following will appear and the challan can now be printed by the Inspector through the 

Finalize and Print option. 

 



15 

 

In case of any error in entering the data, the Inspector can delete the particular record by 

selecting Delete Lifting button. 

  



16 

 

The following box appears with all lifting details.The particular Challan record can be selected 

and deleted.However only those records that have not been finalised can be deleted. 

 

 



17 

 

In some cases due to unavailability of stock in a particular Godown FCI cancels/Aborts the RO 

midpoint.Inspectors at FCI can now raise a closure request of RO even if it has been partially 

lifted.However at the time of raising such request it must be kept in mind that all lifting 

records have been entered and finalised.For closure they will select the menu RO closure 

request from their login. 

 

 



18 

 

The following page opens on raising RO closure request.Inspector will have to select Allocation 

Year,Month,Item and Godown.All available ROs for the selection will be available on the 

screen.He/She can select the button Raise Closure Request and request will go to login of 

DCFS. 
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Inspector can also view details pertaining to the particular RO for tallying purposes by 

selecting view details option.All DO wise lifting details pertaining to the particular RO will be 

shown. 

 

 

 

 



20 

 

DCFS/DDR can see the RO closure request on his screen by selecting the menu RO Closure 

Request.He shall also be able to view all details.After being satisfied he/she may Approve/Reject 

the request.On approval the RO along with all DOs in their present status will be aborted and 

the residual quantity against the RO shall again be available to the DCFS/DDR for issuance of 

DO. 

 

 



21 

 

Once an RO is closed the pending quantity shall be available once again for creation of fresh 

DOs by DCFS/DDR.He/She shall first create the new RO through FCI RO Entry. He/She shall 

select menu”Revised DO creation” .He/she shall select Allocation year,month,Flour Mill and 

item.The pending quantity shall be available for fresh DO creation. 

 



22 

 

Thereafter he/she shall create the fresh DO in the same way as before through the Input Bank 

Challan page. 
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Delivery to Distributor by Flour Mill 

Flour Mill will login into his account in Supply Chain and select “Dispatch Entry”. Select 

allocation year, month, item and view details. Then select Create Delivery Challan. 

 



24 

 

The following box appears. The Flour Miller will then enter delivered Quantity, Vehicle number 

and delivery date and submit. 
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After creating and prior to finalizing if the miller wants, he/she can delete the created Challan. 

 

 



26 

 

From the Finalize and print Delivery Challan he will issue the Delivery Challan. 

 

 

 



27 

 

The distributor has to select the menu Challan in his login. He/ She can raise a dispute for any 

challan by viewing details after selecting item, allocation month and year. The disputed challan 

quantity shall be automatically available for delivery by the Flour Miller. 
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Steps in Login of DCF&S: 

 FCI RO Entry:  

1. All ROs for the Allocation month received from FCI shall be first entered in the 

system in “FCI RO Input” page under menu “Supply”. 

 

 Input Bank Challan->Flour Mill DO: 

1. All DOs to be issued to Distributors for lifting from Flour Mills to be created 

first. 

2. Entire quantity of DO issued to Distributors will be available for DO to Flour 

Mills. 

3. FCI Godown wise DO will be created for Flour Mill. 

4. DO quantity will then have to be entered and submitted. 

5. Click on the link Finalise/Print DO. 

6. Finalise DO and Print as required. 

 

 RO Closure Request: 

1. DCF&S view all details releted to RO for closure. 

2. On approval the RO along with all DOs in their present status will be aborted and 

the residual quantity against the RO shall again be available to the DCFS/DDR 

for issuance of DO. 



29 

 

Steps in Login of FCI Inspector: 

1. Inspector will record lifting from FCI under menu Lifting and then submenu 

Record Lifting.  

2. Inspector will issue Road challan by selecting the Finalise and Issue Challan 

button. 

3. Inspectors can now raise a closure request of RO even if it has been partially 

lifted.However at the time of raising such request it must be kept in mind that 

all lifting records have been entered and finalised.For closure they will select 

the menu RO closure request from their login. 

Steps in Login of Flour Mill: 

1 Flour Mill can View and print DO. 

2 Flour Mill can create delivery challan to distributor through menu Dispatch 

Entry. Here they to enter quantity, vehicle No. and delivery date. 

Steps in Login of Distributor: 

1. Distributor can  Accept/ Reject Delivery Challan by Flour Mill under Challan 

menu. 
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